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Introduction 
Funded by Fraser Health, this Community Volunteer Handbook is part of Hope and Area 
±ƻƭǳƴǘŜŜǊ tǊƻƎǊŀƳΩǎ όI!±tύ ŜŦŦƻǊǘǎ to improve health and wellbeing in the District of Hope and 
Fraser Canyon, through volunteerism.  It provides a general overview of volunteer management 
processes to create a vibrant volunteer program, ultimately building relationships and 
deepening community in Hope, BC and surrounding communities.  
 
This handbook is intended as a compilation of information and practical resources to help you 
deepen community through your volunteer program. It includes infographics, templates and 
resources you can begin using immediately to strengthen organizational processes and systems, 
understand and engage volunteers, supervise and evaluate volunteer programs, and recognize 
and retain quality volunteers.  
 
In Deepening Community: Finding Joy Together in Chaotic Times, Paul Born (2014) states, 
ά/ƻƳƳǳƴƛǘȅ ƛǎ ƴƻǘ ŀǳǘƻƳŀǘƛŎΣ ŀƴŘ ƛǘ ƛǎ ƴƻǘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƻǇǘƛƳŀƭΦΦΦ²Ŝ Ŏŀƴƴƻǘ ǎǘŀƴŘ ƻƴ ǘƘŜ 
sidelines and just hope that things will work out.  Instead we must find ways to bridge the gap 
from individuals to groups, getting past isolation, taking time to share stories, enjoy and take 
care of each other, and work together toward a better world.έ  
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  Brainstorming Ideas  

¶ How do your volunteer opportunities improve health and well-being?  
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Health Benefits of Volunteering 
Volunteering is an important way to benefit organizations within community, and gain physical 
and psychological health benefits. Through volunteering people broaden their minds, and begin 
recognizing community and personal impacts of giving back.  
 
Volunteering gives a sense of accomplishment, opportunity to socialize and make professional 
connections, and helps learn and develop skills.  Such benefits help eliminate stress, 
depression, and anxiety, because when individuals recognize what they are capable of, they 
trigger reward centers in the brain making them happier. Further Carnegie Mellon University 
research ǎƘƻǿǎ άolder adults who volunteer for at least 200 hours per year decrease their risk 
ƻŦ ƘȅǇŜǊǘŜƴǎƛƻƴΣ ƻǊ ƘƛƎƘ ōƭƻƻŘ ǇǊŜǎǎǳǊŜΣ ōȅ пл ǇŜǊŎŜƴǘέ όRea, 2013, para. 2).  Volunteering 
builds healthy communities, and healthy individuals.   
 
 

Photo Credit: Volunteer Weekly [1] 
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Hope Volunteers 

Volunteer Services in Hope and Area 
Hope and Area has over 50 charities, organizations, and groups who use volunteers to carry out 
their work and give back to the community. This includes nonprofits, registered charities, 
religious organizations, First Nations, and committees.  
 
Hope, BC, has a service area of about 10,000 people, is located within the traditional territory of 
the Sto: lo people, and encompasses collective and First Nation communities including 
Chawathil First Nation, Union Bar Band, {ƪŀǿŀƘƭƻƻƪ CƛǊǎǘ bŀǘƛƻƴΣ {ƘȄǿΩƻǿΩƘŀƳŜƭ CƛǊǎǘ bŀǘƛƻƴΣ 
Yale First Nation, Peters Band, Seabird Island Band, Popkum First Nation, and Cheam First 
Nation (Advantage Hope, 2016, p. 12). Also, surrounding communities include Boston Bar, 
Spuzzum, Dogwood Valley, and Sunshine Valley.  Volunteer groups HAVP engaged with from 
2017-2018 show the largest volunteer needs and opportunities lay with committees/other at 
26%, followed by nonprofits (20%) and health/sports groups (17%).  
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