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Community Volunteer Handbook Introduction

Introduction

Funded by Fraser Health, this Community Volunteer Handbook is part of Hope and Area
+2f dzy 1 SSNJ t NP 3 Ntb iMféve hedlth ahd wellb&ri h shélTisirict of Hope and
Fraser Canyaqrthrough volunteerism It provides a general overview of volunteer management
processes to create a vibrant volunteer program, ultimately building relationships and
deepening commuity in Hope, BC and surrounding communities.

This handbook is intended as a compilation of information and practical resources to help you
deepen community through your volunteer program. It includes infographics, templates and
resources you can begirsimg immediately to strengthen organizational processes and systems,
understand and engage volunteers, supervise and evaluate volunteer programs, and recognize
and retain quality volunteers.

In Deepening Community: Finding Joy Together in Chaotic ,/RaelsBorn(2014)states,

G/ 2YYdzyAde A& y20 Fdzi2YFIGAOE yR AU A& y20 I dz
sidelines and just hope that things will worktounstead we must find ways to bridge the gap

from individuals to groups, getting past iatibn, taking time to share stories, enjoy and take

care of each other, and work together toward a better watld.

—

"We must nurture
community by

sharing our gifts
[and] seeing the

gifts of others”

-Beatty, 2011
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1 How do your volunteer opportunities improve health and wWading?



Health Benefits of Volunteering

Volunteering is an importaniay to benefit organizatiaes within community, andain physical
and pychological health benefits. Througblunteeringpeope broaden theirminds, and begin
recognizingcommunity and personaimpacts of giving back.

Volunteering givesa sense of accomighment, opportunity to socialize andake professional
connections and helps learn and develop skilBuchbenefitshelp eliminate stress,

depressbn, and anxiety, because when individuadégognizewvhat they are capable of, they
triggerrewardcenters in the brain making thehappier.Further Carnegie Mellobniversity
researcha K 2 @lder adults who volunteer for at lea200 hours per year decrease their risk

2T K@LISNISyaArAzys 2N KA I Reap2013,d&ta. 2)NlintecridgNS > 06 &
builds healthy communitiesand healthy individuals

About a quarter of the people who have
volunteered in the past 12 months say that
volunteering has helped them to manage a
chronic illness.

Nationally, over half of employees have volunteered.

Professional Job Skills

\ 49% 56%

of people who volunteered
in the last twelve months
say that volunteering has
made them feel healthier.

94%

of people who volunteered
in the last twelve months
say that volunteering
improves their mood.

of people new to
volunteering said that  felt that \
volunteering has helped Volunteering

with their career in the ~ Would help \
paid job market.

of new volunteers

their career.

Stronger Colleague Relationships

64% 81%

of employees who

of employed volunteers who
currently volunteer said yolunteered through their
that volunteering with  workplace agreed that

work colleagues has  yolunteering together
strengthened their strengthens relationships

96%

say that volunteering
enriches their sense

o say they are helping to
5 / make their community
0 a better place.

80%

of the people who have
volunteered in the past 12
months say that they feel they
have control over their health.

Photo Credit: Volunteer Weeldy

of purpose in life

78%

of people who volunteered
in the last 12 months say
that volunteering

lowers their stress levels

% 1

People and
Teamwork Skills

87%

of people who said that
volunteering helped their
career responded that
volunteering has
developed their people
skills and teamwork skills.

relationships.

among colleagues.

Time Management Skills
More than three-quarters of people
who told us that volunteering helped
their careers said that volunteering has
taught them about time management.
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Hope Volunteers

Volunteer Services in Hope and Area

Hope and £ea has over 50 charities, organizations, and groups who use volunteers to carry out
their work and give back to the community. This includes nonprofits, registéraaties,

religious organizations, First Natigrsd committees.

Hope, BChas a service area of about 10,000 people, is located within the traditional territory of

the Sto: lo people, and encompasses collective and First Nation cortesuncluding

Chawathil FirsNation,Union BarBand, { I 6+ Kf 221 CANRG bl A2y X { KEg
Yale First Nation, Peters Band, Seabird Island Bojukum First Nation, and Cheam First

Nation (Advantagélope, 2016, p. 12Also,surrounding communities include Boston Bar,

Spuzzum, Dogwood Valleand Sunshine Valleywolunteer groupsHAVRengagedwith from
20172018showthe larges volunteerneeds ad opportunities lay with committees/other at

26%, followed byonprofits (20%) and health/sports groups (17%).

m First Nations= Religiousm Non Profitm Service Clubm Health/Sportsm Committees/Other






















































































































